
Appendix A: Analysis of open-ended 
responses 

Visitor Profile 
Vancouver Island North - Summer 2018 

 
 
  

Purpose 
This document provides the analysis of the open-ended data generated from the summer 
2018 Visitor Experience Survey in the Vancouver Island North (VIN) region. The report 
provides supplementary qualitative data to Vancouver Island North Tourism as the Visitor 
Profile summarizes the quantitative data from the survey. Responses are word-for-word, 
however, spelling and grammar have been corrected to improve readability. 
 



VES18 VINT Appendix A 2 

 

Contents 
Open-Ended Responses ................................................................................................................ 1	

Accommodations ...................................................................................................................... 1	
Activities & attractions .............................................................................................................. 2	
Aesthetics .................................................................................................................................. 2	
Availability of Internet & cellular reception ................................................................................ 3	
Food & beverage ....................................................................................................................... 3	
Friendliness & unfriendliness ...................................................................................................... 4	
Hours ......................................................................................................................................... 5	
Indigenous tourism .................................................................................................................... 5	
Information services ................................................................................................................... 5	

Positive ................................................................................................................................... 5	
Training .................................................................................................................................. 5	
Missing and/or misinformation ............................................................................................... 5	

Natural amenities ...................................................................................................................... 7	
Positive feedback ....................................................................................................................... 7	

Return visits ............................................................................................................................ 7	
General .................................................................................................................................. 8	

Services .................................................................................................................................... 10	
Specific places/businesses ....................................................................................................... 10	
Transportation ......................................................................................................................... 11	

Ferries .................................................................................................................................. 11	
General ................................................................................................................................ 12	
Rest areas ............................................................................................................................ 12	
Roads ................................................................................................................................... 12	

Net Promoter Score® (NPS®) ....................................................................................................... 13	
Promoters ................................................................................................................................ 13	
Passives ................................................................................................................................... 17	
Detractors ................................................................................................................................ 18	

 
  



VES VINT Appendix A 1 

Open-Ended Responses 
 
The following comments are taken from two open-ended responses from the Summer 2018 
Visitor Experience Survey. The first question asked visitors if they had any suggestions to improve 
their visit, and the second asked if they had any other comments about their visit. Like responses 
have been themed and categorized where applicable; themes are presented in alphabetical 
order.  
	

Accommodations  
• Booked visit during summer and accommodations were very limited, therefore the motel 

wasn't great.  
• Book accommodations sooner.  
• Lack of quality hotels in Port Hardy.  But then again, our trip was last minute and beggars 

cannot be choosers...More airbnb options might be nice     
• We enjoyed the aboriginal hotel - very stunning and amazing shampoos and had a lovely 

meal there.     
• Up the accommodation standards  
• Accommodations were somewhat pricey but overall good value. The area would be more 

accessible with a lower price point there however.   
• Cheaper accommodations  
• Wider variety of accommodations for families - overall we chose Airbnb because many of the 

other suitable rentals (that had cooking facilities to keep costs down) were very expensive  
• More high end accommodation options  
• The hotel we used in Port Hardy set us up with a room that was dirty and not cleaned. We 

were exhausted after hiking Cape Scott and really looking forward to kicking up our feet but 
had to wait until they figured out a new room.  The price of accommodations was a little 
steep for the value of the motel.   

• More reasonably priced accommodations.  Too expensive  
• The accommodation in Port McNeill needs to be improved. 
• Let more marina space as we know so many boaters that cannot get into Telegraph Cove 

and Port McNeill marina. 
• You need more government campsites. We do not like commercial sites and the government 

sites were very hard to come by. Most were reserved, and we didn't have the means to make 
reservations, as we had no Internet package on our cell phone. In addition, we were traveling 
without a pre-set itinerary, so if we tried to reserve for the next night, we couldn't, as we 
weren't allowed to book that late. Even when we showed up at 11 am to try to get a site, the 
campgrounds were full. Very frustrated with this.  

• More great campsites! 
• Not sure if we would return to the same RV resort - we returned home a few days early due to 

the smoke and health issues, but the resort kept our prepayment for 4 more days camping 
fees.   

• More campsites that are not just parking lots. We found some great ones but so many 
opening up you might as well be parked at a mall parking lot.  

• More campgrounds!! 
• The crowded campgrounds could use more rangers to keep people behaving like responsible 

individuals that don't pee right on the trail. 
• Limited campgrounds.  
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• The campground at the fish hatchery was beautiful  
• It would be nice to have some wilderness campgrounds on Malcolm Island as the central one 

was more expensive for 2 one-person tents then it was for the trailer in the very centre of the 
campground blaring out the oldies!  In fact, it would be nice to have the option of designated 
quiet campgrounds.  Thanks for listening!  

 

Activities & attractions 
• There should be some canoe or kayak rental possibility without having to book a tour 
• Ability to rent kayaks and bicycles in Alert Bay.  
• Kayaks at Alert Bay were missing  
• Bike rental facility in Port McNeill 
• Deal packages with pacific coastal for frequent flyers 
• Greater short hike/trail from key sites e.g. Telegraph Cove, Port Hardy. Greater number of 

pull in and interpretive trailside exhibits on route north 
• Offers for small guided hiking tours 
• Access to more history 
• More cultural options, especially First Nations. 
• Family friendly facilities  
• It would be nice to watch a movie in a theatre of some kind and also to listen to a live 

musical group.  
• Hiking opportunities could be better developed 
• More walking paths connecting Port Hardy neighbourhoods 
• More awareness of tours (e.g. float plane tours) 

 

Aesthetics 
• General clean ups. There were a number of dilapidated buildings in the downtown that 

could use a facelift. 
• Port Hardy appears to be depressed and in need of sprucing up. Not sure how one 

addresses the economic situation. 
• As I was primarily in Hardy en route to a logging camp, I was shocked by the poor 

situation of the local populations. Obviously many on the streets drunk on under 
influence of drugs. They were loud, aggressive, rude & frankly somewhat frightening to 
me.  

• Port Hardy needs attention. The mall and its toilets were in very bad shape.  
• I would encourage the community to clean up the areas a bit. 
• Port Hardy seems to have taken the brunt of industrial closures and appears to be still in 

transition to a tourist destination.  There are so many closed buildings, and 
understandably looks tired and decrepit.  Getting owners of the buildings to either reduce 
rents, or fix up the empty buildings would help.  I am sure there are models you could use 
for improvement ideas. 

• Need to clean up Port Hardy, make it look more inviting, put some greenery around, 
flowers, clean up the town in general.  It has an old, tired look about it. 

• It would be great if the town was a bit livelier 
• Sayward didn’t have any amenities in the actual town itself other than a barber within an 

almost derelict strip mall.  
• The only complaint is the run down empty buildings. 
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Availability of Internet & cellular reception 
• Better Wi-Fi (9) 
• Better Wi-Fi on the docks 
• More public Wi-Fi 
• Better WIFI... But we stayed at campsites, so - unfortunately - poor WIFI is kind of expected. 
• Improve Wi-Fi accessibility on the northern part of the island. Though honestly it was not that 

important to me it was the only thing I could think of. 
• Wi-fi was patchy and poor in places  
• Cell coverage along the main highway would be nice. 

 

Food & beverage 
• Better dining options (variety) 
• Quarterdeck Inn needs to improve their breakfast! 
• The food in telegraph cove was very overpriced and small portion sized also. But I don’t 

go for the food.  I learned to pack what you need because it’s slim pickings up there.  
• Perhaps a few more restaurants in Port McNeill /Port Hardy. But otherwise nothing to 

improve. We loved our stay.  
• The	north	islands	need	restaurants	or	food	carts	or	anything	to	feed	visitors.	Options	are	slim	or	

non	existent.		
• I have lived in rural communities so I understand the challenges with providing services 

within that context. With that said, I am celiac and found that I couldn't eat food at a 
single restaurant or coffee shop. It would be amazing to have even one restaurant with 
allergen protocols for gluten. But it's hard and I understand that. 

• Better range of restaurants, there are more closing than opening since we first came to 
North Island in 2010 

• More vegetarian food options 
• A coffee shop at Coal Harbour would have been great 
• More restaurants with varied cuisine. 
• Perhaps food trucks could set up, or a food stalls market. 
• Any gluten free or allergy friendly restaurants or bakery’s would be awesome!  
• Better food choices 
• Difficult to find a place to eat on Labour day (holiday)Few more restaurants  
• More options for food in port hardy  
• More places to have breakfast!  
• Restaurants were lacking, as well as things to 'do' on a rainy day. Maybe we were looking 

in the wrong places.  
• Cafes open later than 5/6pm.   
• It'd be so great if there were an early morning coffee shop for hikers! Cafe Guido was 

great but the shuttle leaves earlier than their opening time. :) I'm from Seattle & I know 
Washington hikers are always looking out for their coffee fix. 

• Somewhere to eat breakfast before the morning ferry to Rupert would be great.  Lots of 
hungry grumpy tourists hanging around the terminal and not even a coffee available.  Big 
negative on this one guys. 

• Several restaurants were closed and the updated information was not online which 
created a bit of a problem  
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• There needs to be more eating out options in Alert Bay - seriously how can you expect 
people to make the trip, and have no where open, or suitable for visitors to eat. 

• More options for better food 
• Try to have a couple more restaurants open after 8:00 p.m. 
•  We were at Telegraph Cove. I did expect a small concession store there just in case 

some food was needed. We were fine as we came prepared, but I thought some groceries 
would be available.  

• In a small town like Port Hardy, when there is a tour bus or two in town, dining options are 
very limited. Maybe food trucks to help out? 

• More restaurants 
• Better food at pubs - healthier options  
• Saturday market for opportunity to buy fresh food grown by growers of food in area.  
• The food was disappointing in that it was very difficult to find fish on local restaurant 

menus or even to find a place to buy fresh fish to prepare at home. In Alert Bay they let 
us know that sockeye salmon were plentiful this year, yet we couldn't purchase any. I find 
this to be a problem and I would bet that most tourists want to eat fish when they visit. 
Other than that, we loved it there! 

• Better eating facilities in Alert Bay  
• A waterfront pub (with outside patio) at Sayward would have been perfect!  And probably 

a big success. 
• Woss had a sign for a coffee shop but it was closed down and we couldn’t find a coffee 

shop.  
• Port McNeil needs to have fresh fish available for purchase!  Even the locals don't know 

where to get fish from.  
 

Friendliness & unfriendliness 
• People of Vancouver Island North are very friendly 
• Parks rangers were all very friendly, knowledgeable, and extremely hard working! They were 

constantly greeting hikers, keeping the facilities maintained, and even doing trail 
maintenance 

• The ferry workers were awesome so friendly  
• Extremely friendly and helpful BC Ferries staff. 
• The Provincial Park campgrounds are maintained impeccably the ranger/staff. 

Ranger/staff/volunteers were extremely helpful. The campgrounds were maintained way far 
better than those in Washington state. 

• We didn't find the services we used in Port Hardy to be friendly at all.  
• Port Hardy locals have a funny manner. A little cold and abrupt. What seemed strange is it 

extended into tourist services too. 
• Alert Bay was not a great experience for us - the First Nations community there seems very 

unwelcoming and there was a perception of tension when we were there. It was unpleasant 
and I think there should be improvement in the atmosphere of the community.  

• I am very tolerant of people who are grumpy when I am dealing with them, (everyone has a 
bad day) however, on two occasions when dining out, I had a very grumpy server combined 
with very poor service.  The local restaurants should tell their employees to try and even fake 
being nice.  A person can tolerate poor service if the server is pleasant. 
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Hours 
• I was sometimes frustrated at how early restaurants/shops closed. The north island towns 

are dead at 8:00 pm.  
 

Indigenous tourism 
• The totem cemetery on Alert Bay for the residents is amazing. What a lovely way to 

remember a lost loved one then to carve the MOST beautiful totems/masks that I have 
ever seen... in my opinion they were spectacular! 

• Would like to see a Native museum in the North 
• More local/First Nations history. 

 

Information services 

Positive 
• The information we received in phone calls and at the visitor centres was very clear about 

what to expect, so we were happy with our trip.  
• Excellent, friendly & knowledgeable service at Port McNeill Tourist Info centre! Thank 

you. 
•  The staff at the Tourist information were very helpful in providing information about Port 

McNeill and also ferry schedules for further north 
• We stopped by the Visitor Centres in Port Hardy and Port McNeill.  Staff were very 

friendly and extremely helpful. 
• The visitor center was helpful.  
• Overall, our experience of the visitor center was excellent. Friendly staff, great information 

and lovely souvenirs. Thanks! 

Training 
• A concern was the visitor centres that were seemingly staffed by inexperienced 

youngsters who were unable to answer questions about the area or to promote activities 
that were in the area.  I applaud the use of youngsters in their holidays but think that 
there should be at least one knowledgeable person at the centre to whom they could turn 
to for help in answering some enquiries.     

• The visitors centre staff were not helpful, the gal pretty much just ignored us while we 
were there 

• Please let the Visitor's centre be aware of events that hamper tourism like road closures!!! 
• Staff at Port Hardy Visitor Info need sweetening, please?  Maybe chocolate would help?   

Missing and/or misinformation 
• Perhaps some promotions for activities and discounts 
• A local on Malcolm island showed me a huge old growth cedar tree my first time there. 

Wish I could find it again. Maybe add it to the next Sointula map. Alert bay is hard to find 
anything to eat other than the grocery store.  

• More local history through plaques or information.  
• Have flight delay information from the airport available on your phone so you don’t go to 

the airport 3 hours early! 
• I wasn’t aware of the number airports on the island. I booked my flight to Comox, if I were 

to do it again, I’d book to Port Hardy 
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• Knowing ahead of time that some businesses are not open on certain days of the week. 
• Better hiking guides with accurate directions 
• We didn't realize that there are walking trails to visit and that's all that we felt was 

missing.  Now we know. 
• Walking trails were poorly indicated or not at all. 
• There was bridge work/replacement being done before the trailhead that delayed our trip 

and cut our trip short. This was not communicated at the visitor center or at any of the 
local shops. In fact, locals also thought that the work wasn't be done anywhere near the 
trail heads so we would be fine. When we got there though, they were nice enough to let 
us through between loads rather than wait 4 hours but we did have to come back a day 
early so as not to be stuck on the other side for an extra week. We didn't get to make it 
as far so it was really too bad. 

• Finding local activities and events is a chore. 
• We were at the Visitor’s Center in Port Hardy before embarking on the North Coast Trail 

telling them of our plan. There was no mention by the staff about the bridge that was 
being replaced just before Cape Scott Park. The bridge removal forced us to cut short our 
trip by two days. Staff should have known about this and told us. A bit disappointing 

• I would have been interested if the hotel could have sent us tourist info…websites, etc. to 
heck out ahead of time. That would have inspired me to look more. 

• A guide for buying and eating local 
• Information re hiking from visitor centre in Port Hardy was incorrect and detracted from 

the pleasure of our trip 
• Visited Alert Bay, and was disappointed again as the stores weren’t open- we were there 

on a Friday this time, last time a Saturday and they weren’t open. Better signage for 
tourists     

• Better campground and hiking trail info. The local paper trail guide was very good, but 
that should be sent out in a package with all other related materials when info is 
requested.  

• Very happy but a printed list of recommended things to do in each town would be great :) 
• Hard to find detailed information online to pre-plan a trip.  
• A guide to fun travelling with kids that focuses on free or very inexpensive activities :) 
• It would be great if Visitor Information had more up to date information about the North 

Island camping. We asked about Cape Palmerston and got great info about which road 
to take etc. What a surprise to find on arrival that the bridge was out and the site looked 
to have been abandoned for at least 5 years. We still made it in but it would have been 
great to know what to expect.    

• When I reached Port Hardy I discovered a great sign highlighting some of the activities 
scattered throughout the North Island and I wished coming from the south that I had 
seen more signage like that before reaching the last leg of my time on the island. 

• Could have been more signage of RV Parks, private and provincial campgrounds 
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Natural amenities 
• Get rid of the Atlantic salmon farms in the area to protect the Pacific wild salmon. I am 

visiting the area to enjoy the richness of your original nature. As a European I have 
enough issues here with farmed salmon coming from Norway. I would prefer not to have 
that issue in Canada and don‘t understand why you let that happen. 

• Get the forest fires under control.  
• Increase fishing limits 
• One thing that was upsetting was the sheer greed I saw in people taking too many 

salmon that had not yet spawned and were unable to get up the rivers due to lack of rain. 
"We have to fill our freezers" mentality was quite distressing and even though there were 
quotas, nobody was around to police this and people were clearly taking too many.    

• The Beautiful Bay trail on Malcolm Island is no longer being maintained all the way and is 
impassable for the second half. It would be a boon to the area if funds were made 
available to hire trail builders to reopen and maintain that trail.  

• Wish you guys didn't hunt bear in Canada! 
• Having visited the island for several years now it seems to me as a professional forest 

ecologist that the ecology and diversity of wildlife is in rapid decline. Over logging and 
overtake of wild fish, particularly the latter are rife. This will inevitably have a seriously 
derogative effect on tourism. 

• Less logging 
• Please create more trails, protect old growth. I'd pay to book a good trail.  
• More trails, less logging, more visitor facilities aimed at the hiker/kayaker; you should see 

what they do in New Zealand with half the scenic resources available! 

 

Positive feedback 

Return visits 
• More time/stay longer (7) 
• Give myself more time to enjoy the north island 
• Spend more time on the northern part of the island. 
• Take more time for the next visit 
• More time to explore the beauty & coastal areas  
• Plan to spend more time, explore more, have a few days to do nothing, relax and take it 

all in. 
• Come back in the off-season. 
• Will go back when I can! Did not spend enough time there. 
• Spend more time exploring 
• Just have to plan a longer stay next time!! :) 
• Would love more time to explore the beauty of nature 
• I cannot wait to visit this beautiful place again.  
• We will be back next June on our sailboat, exploring from a different perspective.   
• Can't wait to come again next year!! 
• We want to take a seaplane up next time and stay more remote.  
• Next time, I’d camp at Stories Beach - plan better and visit more places.  
• I'll definitely be back! 

 



VES VINT Appendix A 8 

General 
• I loved every part of it. 
• To me, Alert Bay was the place to be. No improvement needed. :-) 
• No suggestion at this time... it was great! 
• I like that it isn't overblown with tourists and you can still feel remote. 
• It was perfect.  
• We loved the fact there were limited choices and it encouraged us to unplug and spend 

time together. 
• I would like to move.   
• All was great, hope to be back! 
• I'm very satisfied with all my visits to the North Island, I only wish I had more time to visit 

for longer, and more often. 
• Just perfect 
• Completely satisfied  
• I wished I had staying longer to explore and really see what the area offered, I'm sure we 

missed a lot and there is so much more to explore!       
• Can't think of anything that would add to the trip. The friendliness of everyone makes 

anything and everything wonderful. 
• Wonderful area to explore.. The info on Cormorant Island - history , maps , attractions - 

superbly explained by person manning info Center. Regional camp at Alice Lake very 
nice.   We will most definitely do this trip again 

• Our visit was near perfect.  
• Loved everything about Port Hardy …   will be back again 
• It was a great, quaint visit. We knew we wouldn’t be in a big city. Thank you for keeping 

and improving health, affordability and uniqueness of its citizens. 
• It is beautiful 
• Very nice small communities. It's nice to leave a city and get away, to visit small towns. 

Hope they don't develop too much, or expand. Keep the small town vibe.  
• Vancouver Island is just fantastic. The scenery is stunning, the wildlife incredible and the 

people so friendly. It's our happy place. We truly love it.  
• We had a wonderful time!  I highly recommend a visit to northern Vancouver Island to 

everyone and will be back! 
• Had a very lovely time with family 
• It was perfect! 
• I loved visiting northern Vancouver Island. I loved the Cultural experience we had when 

we visited Alert Bay. The people were extremely friendly everywhere.  
• We loved our experience on Sointula and even more so, Alert Bay.  We will definitely be 

back. We enjoyed the culture and history on Alert Bay. There were so many friendly 
people willing to share pieces of history with us.  

• Gorgeous place. Lovely people.  
• We had a great time and saw lots of new parts of BC 
• We enjoyed everything. The ferry trips to Alert Bay and Sointula were excellent. 
• Can't think of anything that would add to the trip. The friendliness of everyone makes 

anything and everything wonderful. 
• We had a great time and hope to be back next year 
• We really enjoyed almost everything.  
• Our perfect outdoor adventure location 
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• Don’t go changing to try to please me!! 
• Love the north island lots to do, never dull 
• Enjoyed my visit and plan to return 
• I don't think anything needs to be changed, but often places do change. I hope that 

strong community spirit and friendly atmosphere remains the same. It's truly a wonderful 
place. 

• I travel a lot. It’s the same problem all over the world. Small towns left with ageing folks 
as young people try for the big bucks in the big cities. Vancouver Island seems to have 
beaten the odds with a good mix of theatre, restaurants, activities and community events. 
Keep up the good work.  

• I think the area is well serviced.  There are even public toilets!! 
• We were pleased with everything. Especially how inexpensive camping was and how 

inexpensive the ferries were. We were pleasantly surprised we didn't have to pay to go 
from Sointula to Alert Bay.  

• We were only in Port Hardy for 2 days, not long enough to see all that the area offers.  
We will definitely be back. 

• We visit you every year and love it.  Having stores, restaurants, etc. open more hours 
would be great! 

• We love Telegraph Cove and have been returning every year for about six years now.  
The scenery is beautiful, the whales amazing and the whole feel of the place is sacred 
and magical.  We fish but that is not the main reason for returning.  It is the wildlife and 
mainly the whales. 

• I always enjoy my annual visit to Vancouver Island North and recommend the area to all 
my friends.  I tell my overseas visitors they MUST visit the area as it could be considered 
"a hidden gem" 

• It was one of the most amazing trips of my whole life and hands down the most beautiful 
place on the whole island. We are already planning our next trip back and planning to 
stay longer and bring friends!!  

• Will go back to the Telegraph Cove and Cormorant Island areas again, we didn't stay 
there this time as we were taking the inside passage BC ferry to further north on the 
mainland. We love Northern Vancouver Island 

• I	love	my	island.			I	try	to	promote	all	areas	to	friends	and	family.			We had a great time. 
• Everything was great!  
• It was amazing! 
• Good experience 
• Completely satisfied especially since the weather cooperated 
• Visit more locations  
• Moorage was great. Nice town. Lucked into farmers’ market and loggers sports day.  

Great tourist info center!! Helped me with planning another component of our trip. 
• I was so impressed with the friendliness and gracious welcome we received everywhere. 
• Stop telling people about it!  Not completely serious but not completely flippant either.  

Part of the attraction is the lack of tourists and tourist activities, so whilst I can see why 
tourism is promoted (for the health of the local economy), there is a balance - the quieter, 
the more remote and the fewer people, the more attractive it is for me. 

• Please don’t advertise too much it’s great because there’s not too many tourists  
• It was very relaxing being away from the big box commercial thing.  
• I hope to relocate in the next year 
• It was lovely; I like low-key locations that are not inundated with tourist on a daily basis.  
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• It was hard to leave, I felt at peace and life is so vibrant there. The best part of my trip 
was hearing peoples stories, I felt so blessed. 

• It was all wonderful, even though we we're "passing thru". We will absolutely make more 
time to enjoy the north island next time. Very friendly and helpful people! 

• Keep it just as it is! 
• Everything seems to be in place! Good coffee shop, Internet, groceries.  Lacking was 

stores to buy good clothing and presents, at a reasonable price. Stores to buy electronics 
were also in limited supply.  Luckily what the town lacks, the area around it more than 
makes up for the lack of services in town! No one expects to find what they need in port 
hardy, but the real beauty is finding all the things you didn’t expect in, and around the 
town.  Stunning area. 
 

Services 
• Police to patrol the beach access points. There was an unsavoury character filming 

people and generally being creepy.  
• Thrift store open more in summer months   
• A decent outdoor sporting good store would be nice as well as a gas station in Telegraph 

Cove  
• Marina bikes that can be borrowed overnight if a boat is moored 
• Updated marine facilities  
• Quicker and more skilled service at banks and pharmacies. 
• My reason for visiting was for work, so attractions, shopping, recreation activities, and 

climate were not factors in deciding to come to Port Hardy. I would have to come 
regardless; however, it makes a work visit so much more enjoyable when it is a friendly, 
beautiful town with some activities I can do while there, such as a walk, a little shopping 
in gift and local stores.  

• Potable water (needed) on the road to Cape Scott!  
• Secure lock up area for cars at port Hardy airport :) 
• Upgrade the three EV charging stations as none of them work with our Porsche hybrid. 

We had luck at Port McNeil and Sointula 
• Label the things they we can buy in stores or tourist shops with the real price. We get 

used to it, but it’s so much practically when you see the right price. Now we have to think, 
"oh when I have to pay it’s a bit more".  It’s no problem, but why to make so difficult? 
Easy is also possible. 

• To purchase a mobile phone in order to be able to take photos of all the "magic 
moments" that I experienced whilst walking on Storey's beach, when watching bears on 
the Cluxewe river (behind Port Hardy airport), when my husband caught and released 
salmon and when we were out on a whale-watching trip. 

 

Specific places/businesses  
• Kwa'Lilas Hotel in Hardy was exceptional. 
• Great adventure with Mackay whale watching. 
• The Seine Boat Inn at Alert Bay was excellent.       
• U’mista Cultural Center blew us away  
• A scone from Guidos is always a must on our trips to the North Island.  Best scones ever! 
• I enjoy especially “Guido’s Coffee Bistro”, especially when I want a bit of time for myself 

& enjoy browsing in the Arts & Crafts Shops in that building. 
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• Salmon served at Telegraph Cove Restaurants is farmed Atlantic salmon. Very surprised 
& disappointed by that.  

• Bathrooms at Telegraph Cove campsite were not ever clean or in good working order 
• Do not book tourists into the Pier Side Landing Hotel.  It was a dump!  You can tell it was 

a derelict building that they just touched up.  I would never suggest any visitor stay there.    
Last visit we stayed at Kwa’lilas.  It was amazing! We will only make another visit if we 
can get a room there. 

 

Transportation 

Ferries 
• The whole Sointula/Alert Bay ferry run is rather confusing when you are trying to spend 

time on both islands.  
• Ferry service at Port Hardy very slow and inefficiently run. Recommend a review of 

existing system to speed boarding process. 
• Cheaper ferry service, more ferries 
• More reliable ferry service 
• More available ferry sailings on long weekends 
• Poor service from BC Ferries after missing reservation 
• Better ferries 
• Better more affordable ferry service 
• I was very disappointed in BC Ferries did not have the "Sea Wolf" running from Bella 

Coola to Port Hardy at the time I had a reservation. They had to cancel my reservation 
and I had to change all my holiday plans. 

• Next time I hope that BC ferries has their new ferry "Sea Wolf" running so we can have a 
circle tour. They cancelled our reservation of 6 months because they didn't have their 
ferry ready.  

• Better ferry service to Vancouver Island - there are not enough boats and too many 
people. 

• Port McNeil Ferry dock needs some upgrades, no line up area.  
• Cheaper ferry  
• BC ferry should leave from mid island 
• BC ferries vacations did a great job of making all our arrangements & they were great! 

Would highly recommend them to friends & family 
• BC ferries not well organised 
• BC Ferries needs to restore reliable service for a circle tour. This includes more ferries on 

the southern routes to reduce line-ups and ferry waits. 
• I did find that the drive from Nanaimo to Port McNeill was very long. It would be great if 

there were a ferry to Campbell River or Comox from Vancouver or Tsawwassen.   
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General 
• It would be great if there are more public transportation options from Port Hardy to Port 

McNeil, such as adding daily bus routines. 
• Tofino Bus provides excellent service however they are the only provider 
• A bus from Comox to port McNeil would be so great so that people could fly into Comox 

and then take a bus to Port McNeil or wherever else they were going.  
• For me as a solo traveler, affordable public transportation is the key for me to travel from 

one place to the others, during traveling in Vancouver Island North, I am very pleased to 
say I have enjoyed very much for everything the locals have offered to the visitors. 

• Not sure if you have it yet, but a bus to San Joseph bay.  
• Also seems like international tourists could be brought by bus for a North Island 

adventure from Victoria. But not too many. I love the wildness of the North Island.  
• A train to the North end of the island from at least Courtenay would have been awesome!  
• Wanted to rent a car in port hardy as we were in a motor home but there were no rentals 

available 

Rest areas 
• I think that having rest areas coming up, or last one for the next xxx Kms would be 

beneficial for single people like me.  
• Better and more rest stops coming up from Campbell River. 
• More pull offs between Campbell River and Port Hardy and a better road to Cape Scott 
• Rest bathroom stops on the highway drive for kids and older folks.   Cell phone service on 

some highway areas for emergencies or communicating between travelling groups. 
• Put signs how far (in km) the point of interest is from the main road (highway), ex.if it is 5 

km or 40 km 

Roads 
• Wish San Joseph Bay was more easily accessible. Wasn’t sure if my car would make it on 

the road out there so we didn’t end up going because we didn’t want to get stranded with 
a flat.  

• Biking on the road between Woss and Port Hardy seemed a little precarious - narrow 
shoulder and lots of big trucks. Didn't feel terribly safe. 

• Roads were poorly kept up with insufficient pull offs more people would go to Cape Scott 
if it had a better road 

• More accessible roads to get to remote beach locations  
• Better roads to outlying locations. 
• Fix the road to Cape Scott 
• Better road to San Josef Bay. 
• We had hoped to drive to Cape Scott & Winter Harbour, but were unable to, due to the 

rough, gravel road.  
• Better maintenance of road from Port Hardy to Holberg.  
• Improve road from 19 to Telegraph Cove (nasty) 
• I got a flat tire trying to drive San Josef on the logging road. Please make the park more 

accessible to people who only have a van or small vehicle. I was really disappointed I 
couldn't make it to the very northern tip of the island. I live on the very southern tip of the 
island and was excited to reach that area and stand on the other side, but alas did not 
make it due to the road conditions. 
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Net Promoter Score® (NPS®) 
 
Visitors were asked how likely their were to recommend the VIN region to their family, friends, 
and/or colleagues on a scale from “Very Unlikely” (0) to “Very Likely” (10). Comments from the 
question related to Net Promoter Score® (NPS®) are categorized according to Promoters (9s and 
10s), Passives (7s and 8s), and Detractors (0s – 6s)   
 
Promoters 

• Beautiful (12) 
• Beautiful scenery, friendly people 
• Unspoilt beaches, plenty of wildlife, ultra friendly, helpful people and uncrowned! 
• Beautiful nature and peaceful 
• The whale watching was amazing, and excellent scenery.  
• Beautiful scenery - Telegraph Cove.  Amazing experiences - kayaking and whale 

watching.  Thoroughly enjoyed the Indigenous Cultural Centre in Alert Bay.  Wonderful, 
friendly people.   

• It was awesome! 
• Beautiful area with lots of outdoor opportunities  
• Great little town, museum very interesting, great areas to hike, ocean views, beautiful new 

hotel, cute and delicious local bakery / coffee shop with gift shop.  
• The natural beauty, convenient public transportation, friendly people, affordable 

accommodation etc. 
• Peace, scenery 
• I always have a good time there. 
• It's beautiful, welcoming and has a very interesting cultural heritage. 
• Beautiful nature, friendly people, good food, not to many stress, you’re very calm, even in 

transport. In Belgium that’s very difficult.  
• People were so friendly 
• Absolutely beautiful  
• It is stunning!!! 
• VI scenery is wonderful 
• Just a beautiful place to visit 
• Great adventure wonderful experience  
• Fantastic place to visit 
• Stunning place! 
• Wonderful mystic spot on the planet, amazing people, very convenient for travelling 

alone, scenic landscape, simple loving it! 
• Beautiful, clean, great fishing, great food, great atmosphere, great hiking 
• More untouched part of BC 
• Because I know all the best spots, activities, and methods of travel to promote to 

someone wanting to visit 
• The beautiful nature 
• It’s rustic beauty is untouched by city influences  
• Stunning! I’d love to move there. 
• I would like to live here 
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• The history and beauty is so serene and unlike anywhere else.  
• Gorgeous! 
• I love Stories Beach. During the heat wave it was glorious.  
• Awesome 
• Beautiful, spectacular and friendly. 
• I'd recommend a bike trip up island.  
• Scenic relaxing convenient trip 
• Beautiful land that offers unreal access to mostly untouched coastal scenery, adventure, 

and a slower, relaxed pace of life I have not experienced anywhere else.  
• Beautifully wild and pristine. 
• It is gorgeous.  However, I might NOT recommend it because part of its attraction is 

being relatively unknown and unspoiled.  Don't kill the golden goose! 
• It's beautiful 
• We saw the northern lights in Port Hardy! 
• Wildlife 
• Beautiful wilderness 
• Such a unique place in all of BC. Nowhere else like it that compares with history, scenery 

and endless hours of exploring to be done. Can't all be seen in one trip! 
• Because it's a fantastic place of unparalleled beauty! 
• It was beautiful, easy to get to, and not too touristy.  
• Because it is a part of the island that not as many people get to see, and the beaches are 

some of the most beautiful I've ever seen. 
• Loved the North part of the island 
• North coast trail and Cape Scott prov park were incredible!  
• Great paddling destinations, nice people, exciting wildlife viewing. 
• Quiet and beautiful part of the world.  
• Beautiful part of the world that is charming and still relatively untouched by many tourists.  
• We had a wonderful time. The natural beauty of Vancouver Island combine with the 

friendliness of the people we encountered will have us returning again and again. I have 
already shared my experiences many times and suggested it as THE place to visit! 

• Beautiful scenery lots of outdoors activities.  
• Had a wonderful time.  Gorgeous country.  Great trip to see Grizzlies, whales etc. 
• We absolutely love Vancouver Island and the North is so beautiful with both East and 

west coast reachable. We took a day trip to Coal Harbour, which was a little gem. The 
museum there is amazing!  

• Beautiful scenery 
• Beautiful countryside and wilderness, super friendly people, history of the area 
• The scenic beauty is unparalleled. 
• It is such a unique experience in terms of the culture and environment. 
• Beautiful, scenic, friendly, safe, economical, all facilities 
• Because it is most beautiful place on earth 
• To experience the wild Coast. 
• Love it 
• I had a great time and it is a part of the island least visited. 
• Beautiful and rugged! 
• Exceptional region for wildlife viewing and relaxing. Overall very friendly people. 
• Lovely scenery, it was relatively smoke free (wildfire). Peaceful. 
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• I wish folk to experience nature and the welcoming atmosphere we encounter every time 
we visit Vancouver Island. 

• Probably should say not recommended so it doesn’t become too commercialized but my 
friends would appreciate the oasis it is. 

• Cape Scott is a world class location 
• The best open coast sea kayaking 
• Fantastic. I love Vancouver Island, and the north is even more remote, more beautiful, 

and friendlier than I imagined! Washington hikers already have the North Coast Trail on 
their radar and I foresee it becoming very popular so I'm glad I got here before the rush. 
I'll definitely be back to Cape Scott & San Josef, and probably a lot more on the west 
coast. 

• Natural beauty -spectacular 
• Wonderful country…love the green trees, cool climate, the great outdoors… 
• Awesome 
• It is a beautiful and unique place to visit in BC 
• It’s got lots to offer and not too many people to get in your way 
• Magical place 
• It's amazing and I've recommended it to everyone I know and colleagues at work, this 

includes sharing my photos with them and also posting to Instagram. 
• Beautiful place and wonderful people 
• It was a great and easy getaway, and helped us connect with other islanders and new 

places, including sharing fresh crab and wild mushrooms in Sointula and a really neat 
cave and stream park for the kids near Zeballos. 

• Loved it! 
• Hidden gem on the Island - but very remote (long drive to get there). 
• Very beautiful. Nice communities and people. Relaxing. Peaceful. Really enjoyable.  
• Much more to do than I realized! 
• Its rugged beauty 
• Northern Vancouver Island exceeded my expectations in all aspects. I had a great time. 
• It was just so beautiful, the people were lovely and it was easy to get around. 
• So much to do and see 
• You cannot experience anything like North Island anywhere else.  It is beautiful, and 

easily accessible on the island 
• I already have shared how much we enjoyed the North Island and shared what activities 

we did- whale watching on the beach, mountain biking, visiting museums and cultural 
centers and how inexpensive and nice the campsites were. 

• The scenery is amazing. The outdoor activities occupy so much scenery it is hard not to 
stop and breathe. The people in alert Bay are very friendly and are great at offering up 
hikes to do, things to see. Sointula has great coffee shop, saw whales along the beautiful 
bay trail- lovely hiking as well, everything is so stuning 

• It is so removed from society, yet perfectly exemplifies what Vancouver Island is.  
• It’s beautiful and quiet!  
• Hands down most outdoor activity, trails and sights combined with amazing food and 

shopping and incredibly friendly people!  
• Fun things to participate in like the Alert Bay 360 and the Hyde Creek Music Festival.   
• Rustic, relaxing and quaint, would like to come back myself in better (less smokey)! 

weather). Great bear watching and friendly people 
• Love everything about the area 
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• Love camping 
• I love it up there 
• Something for everyone in a great atmosphere 
• We didn't see much wildlife on this particular trip but have in the past.  This was a real 

highlight.  Love the water and waterfront. 
• Stunning views with so much history  
• I always recommend Cape Scott as a must-see, every bit as beautiful as Long Beach and 

more accessible than Haida Gwaii. 
• Beautiful and not too busy- small town feel is awesome 
• So much to see and explore! 
• We enjoy our visit every year.  The country, the people, the scenery, etc. 
• Our adventure was so good. So much to explore. 
• Because it's beautiful, peaceful and a quaint place to stay 
• For the beautiful scenery and glimpses of wildlife, peacefulness and away from the busy 

touristy areas. Accommodating and friendly people. 
• Great for those who like the outdoors and adventure 
• Don’t have to leave the Island, don’t have to pay for BC Ferries, SO much to discover 

that we've never seen before; the 'invisible' barrier at Campbell River is easily crossed and 
there is SO much north of there that's worth the trip!!! 

• World Class beauty and experience. 
• For the wild life and fishing 
• Supporting local economy 
• Nice area nice people 
• Not overrun with tourists, not pretentious 
• Because we love it 
• Love the scenery. Love the fishing. Love everything. 
• Beautiful place, great people 
• North Island is beautiful. It is big and clear. You can truly leave the city and all associated 

stress behind. 4 days on Malcolm felt like a two weeks in the most amazing and positive 
way. 

• It's always cooler up there:) 
• Wonderful part of the world.  
• Easy to get around.  Nice communities 
• It's affordable and beautiful and fun. 
• It is beautiful and different than the rest of Vancouver Island. 
• We love visiting the north island and there ar many unique experiences for kids!  
• It's beautiful and relaxing. 
• Scenery, high quality of the environment, fish 
• It's humblingly beautiful  
• Love it and amazing sites to see 
• Loved it 
• It’s so beautiful and offers so many adventures 
• Love the beauty of the whole area 
• It is an amazing gem. Unbelievable scenery and almost no people. So rare in today's 

world. Total adventure. 
• Scenic, fishing, interesting history 
• The trip was wonderful.  The weather, the tour, food and shopping were excellent  
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Passives 
• Beautiful and untouched 
• Nice places, friendly locals. 
• Beautiful, quiet and relaxing  
• I enjoyed my visit 
• Beautiful undeveloped land and ocean 
• If you are looking to experience rugged nature and small, friendly communities I would 

recommend it! 
• It is remote and there’s not much to do if you don’t like the outdoors, so I wouldn’t 

recommend it to people who don’t like camping and being outside. If you like camping it 
is amazing. 

• Scenic 
• Cause it’s absolutely breathtaking! 
• Port McNeill is not very accessible - there is only one bus that services the entire North 

Island, which leaves once a day from Nanaimo. 
• Unexplored, good variety of natural wilderness experiences if you have your own vehicle 
• Great for fishing, Whale watching and wildlife but poor amenities compared to South 

Island. 
• Things to do 
• Long drive, limited actives 
• Beautiful and less touristy than other island locations. 
• Small and quaint.   Cape Scott is beautiful   It’s our island.  
• Depends on what they prefer for vacation.  Peaceful nature scenery getaway camping 

adventure yes! Shopping and eating No. 
• Beautiful nature if you don’t take logging into consideration 
• Beauty and service 
• I am an outdoor person and have traveled extensively and it's hard if not impossible to 

beat North Van Island for stunning scenery & hiking. 
• The far northern part would be recommended, further south is too crowded for our liking. 
• Clean air and scenic beauty 
• I thought it was a well-organized kayak trip but a bit expensive. The scenery was beautiful 

but because of windy weather we were beached for a day.  
• Was a nice getaway, quiet, and rural 
• The pristine beauty, art, native culture and wildlife  
• The beauty 
• We had a great time for not too much money.  The ferry rides between Port McNeil, Alert 

Bay and Sointula were fun, and the museums, cultural center, and historic sites were very 
interesting.  

• It was relaxing, close to Victoria (relatively) and beautiful to see. 
• It beautiful not overly developed 
• Boating 
• Lots to see that is different from elsewhere on the island 
• Lots of low key activities and areas of exploration depending on the persons ability and 

accessibility of the site 
• Weather 
• Some people I know don't hike.  Many people do. 
• A nice way to unwind and relax away from big city. 
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• Anyone who enjoys nature, small towns and peace and quiet I would recommend for sure 
• Scenery, wild life, remoteness 

 

Detractors 
• Not much to do. 
• It was pretty good 
• Far and expensive 
• Not much to do there 
• There is so much to see right here on the island and North Vancouver island is like a new 

world  
• It’s beautiful and people are friendly! 
• It was beautiful! 
• We enjoyed the kayaking trip  
• It was pretty.  
• Great place to visit and explore. Love how rural it is 
• It is beautiful! 
• Beauty 
• There is lots of different things to see. Each area has different things to offer. 
• Its bountiful natural scenic n beauty 
• It was a great experience  
• Beautiful place 
• Amazing scenery and wildlife  
• Because it's so beautiful and wild. We love nature and wildlife 
• Beautiful scenery, serenity and outdoor activities  
• There was a lot of places and parks to explore. We loved it! 
• Nice drive 
• Good areas for recreational and commercial fisheries. Also, there are good 

hiking/camping trails and beaches to discover. 
• Love the people and the North Island. None  
• While the area is beautiful, the shops prices are outrageous! I paid $32 for two rolls of 

sushi that were beyond subpar.  
• Unique coastal 
• The beauty quiet and whales 
• Beauty 
• It was beautiful, but it seemed like most of the malls & stores (Port Hardy, Port McNeill) 

were empty. It was kind of sad, like the towns had died. We tried to go to Telegraph 
Cove, but all the parking was paid parking - we weren't going to pay to shop and use the 
services there. Overall we really didn't feel welcome as tourists in any of the communities, 
except Sayward Junction 

• Beautiful scenery  
• Did not have the time to see more but i heard from other travellers what i missed 
• Great place.  Loved everything about our trip.   
• Vancouver Island North is what it means to be British Columbian  
• I went for work.  Beautiful place but very far to get to. 
• It was such a beautiful place! We loved our time there 
• It was great, but only for a very particular type of Traveller. 
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• Beautiful cultural experiences, scenery and 360 race 
• It was a great experience  
• It's beautiful, friendly, no place like it 
• So many opportunities to appreciate nature 
• Loved everything, wildlife and cultural heritage of the First Nations 
• Scenic beauty  
• So beautiful! And the people are so formerly and accommodating :) 
• Nice scenery 
• New to most people, culture, history. 
• Great place 
• Beautiful scenery and fishing 
• Beautiful island, scenic and rich in history 
• It is beautiful, lots of wilderness to explore 
• Scenic and rustic 
• So much to see outdoors wise 

 

For more information: 
Joli White 

Vancouver Island North Tourism 
P: 250-902-8281 E: joli@vancouverislandnorth.ca 


